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DIAGNOSTIC COMPETENCE OF EDUCATIONAL PSYCHOLOGISTS:
CURRENT STATUS AND PROBLEMS

Abstract. Today the educational system is changing globally. This requires new criteria for
success in professional activities. Refine skills continuously to overcome unexpected challenges. In
the context of pedagogical activity, in particular, among educational psychologists, the
implementation of this need turns out to be impossible without the presence of diagnostic
competence.

The article presents a study aimed at identifying the current level of diagnostic competence of
educational psychologists and analyzing the difficulties they encounter in their professional
activities. The main objectives include determining the level of cognitive knowledge, motivational
factors for application in professional activities, and identifying personal problems in the field of
diagnostics. The scientific significance of the study lies in the fact that the data obtained represent
significant indicators for developing a program to improve the level of diagnostic competence. The
practical significance lies in the use of the results to form a model of diagnostic competence of
students of educational psychologists in higher educational institutions.

To achieve the set objectives, we used sociological methods, which included utilizing the
“Questionnaire for express diagnosis of professional difficulties of teachers” (a modification of the
methodology by S.V. Danilov, L.P. Shustova, N.I. Kuznetsova), the “Analysis of motivational
dominants of diagnostic activities of teachers” (authored by O.I. Dorofeeva), and a test for
knowledge of the basics of psychological and pedagogical diagnostics. 35 educational psychologists
from the Zhetysu region with various qualification categories took part. We will use the obtained
results to further improve the system of teaching diagnostic competence in higher education
institutions.

Keywords: competence, diagnostics, diagnostic competence, psychological and pedagogical
competence, education, psychology.
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IMegaror-ncuxoJ0rTapAbIH AMATHOCTUKAJBIK KY3bIPeTTLIIr:
arpIM/IAFbI JKaFAalibl MeH MaceJesiepi

Anparna. Kasipri 3amanna Ginim Oepy xyleci KociOn KbI3METTi TaOBICTBHI XKY3€re achbIpyIbIH
KaHa KpUTEpHINIepiH Tanam eTeTiH skahaHAbIK e3repicTepre yiubipayda. MaHbI3Abl MIapTTapAblH
Oipi TYBIHIAWUTBIH Moceneiepai TUIMJII IIeNTy YUIiH YHeMl ©31H-631 KeTiAIpy OOJbin TaObuIajbl.
[TegarorukaiblK KBI3MET KaFJaiiblHIa, aral aWTKaHJa IeIaror-rcuxXoJIorTap apachlHaa Oyt
TaJamThl )Ky3€ere achlpy IUarHOCTUKAIBIK KY3BIPETTUTIKCI3 MYMKIH eMeC OOJIBII HIBIFA IbI.

Makanaga meaaror-cuxoyorTapAblH JAUAarHOCTUKAJIBIK KY3bIPETTIITIHIH Ka3ipri JACHreiiH
aHBIKTAayFa KOHE OJIAPJABIH KOCIOM KbI3METIHJIE Ke3/IeCETiH KUBIHIBIKTap/bl TaljayFa OarbITTaIFaH
3epTTey YChIHBUFaH. Heri3ri MakcarTapra KOTHUTHBTIK OLTIM JCHIEHiH aHBIKTAY, KOCIOM KBI3METTe
KOJIJIaHyIbIH MOTHUBALUSAIBIK (DaKTOpIAphl KOHE NUAarHOCTUKA CaJachIHAAFbI )KeKe MpobieManapabl
aHBIKTAy JKaTaJbl. 3epTTEyMiH FHUIBIMH MAaHBI3JbUIBIFBI MBIHATA: aJbIHFAH MOJIIMETTEp
JIMArHOCTUKANBIK KY3BIPETTUIIK JIEHTeMiH apTThIpy OarnapiiaMachlH 93ipiiey VIIIH MaHBI3IbI
KepceTkimrep Oomnbim TaObuTaAbl. [IpaKTUKANBIK MaHBI3ABLUIBIFEI JKOFAPBI OKY OPBIHIAPBIHBIH
MeJaror- MCUXOoJIOTTapbl CTYACHTTEPIHIH JUArHOCTUKANIBIK KY3bIPETTUIIK MOJAENIH KalbIITaCThIPY
YIIIH HOTHXKeNep/il naiaanany/aa.

Koiibuiran MakcaTTapra KOJ JKETKI3Y YIIIH COLMOJIOTHUSIIBIK OMICTEP KOJJAHBUIIBI, OHBIH
imiHae «MyFamiMaepaiH KoCiOM  KUBIHIBIKTapbIH 3KCIPECC-AMarHOCTUKANay —cayalHaMachD)
(C.B. lanunos, JLII. OlycroBa, H.U. Ky3nenona JICTEMECIHIH Moau(UKaIHICHI),
«MyFamimaepaiH JIUarHOCTUKAIBIK 1C-OPEKEeTIHIH MOTHUBALMSUIBIK JOMHUHAHTTapblH Tajjay»
(aBTopst O.U. JTopodeea) xoHe NCUXONOTHSIIBIK-TIEIarOTHKAJIBIK JUATHOCTHKA HETi3/1epiH Olnyre
apHasiraH TecT. JKeTicy eHIpiHEeH opTypil OUIIKTUTIK caHaTTapsl Oap 35 memaror-rncuxoJsior
KATBICTBI. AJIBIHFaH HOTHOKENEp J>KOFapbl OKY OpPBIHAApPBIHIA IHATHOCTUKANBIK KY3BIPETTLTIKTI
OKBITY JKYHMECIH 0/1aH 9pi KeTUIIPY YILIH NaiaaJaHblIaThIH 00Mabl.

Kiar ce3nep: Ky3bIpETTUIIK, JUATHOCTUKA, TUATHOCTUKAJIBIK KY3BIPETTLIK, ICUXOIOTHSIIBIK-
NeAaroruKaiblK Ky3bIpeTTUIIK, O11iM Oepy, ICUXOJIOTHSL.
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JlnarHocTu4yecKkass KOMIETEHTHOCTh MeAaroroB-mcuxoJioros:
COBpeMeHHOe COCTOsIHUE U MPOo0JieMbl

AHHOTauusi. B coBpemeHHoe BpeMs oOpa3zoBaTeibHasi CHCTEMa IMpeTepIieBaeT Iiao0albHbIe
M3MEHEHHUs, TpeOyIolllue HOBBIX KpPUTEpUEB Ui YCIEUIHOW peaau3aluuu MNpo¢ecCHOHaTbHOM
NESTENIBHOCTH. Onaum u3 HEOTBEMIIEMBIX YCIIOBUM CTaHOBUTCS IIOCTOSIHHOE
CaMOCOBEpIIEHCTBOBaHUE i A()(PEKTUBHOrO peuieHus BO3HUKAIOMIMX 3a1ady. B koHTekcTe
MEJarornyeckol  JIesATENbHOCTH, B YAaCTHOCTHM CpEAM IE€JaroroB-IiCUXOJIOTOB, peajln3aius
YKa3aHHOTO TpeOOBaHMsS  OKa3blBaeTCd HEBO3MOXKHOW 0€3 Halmuyusi AMAarHOCTUYECKOM
KOMIIETEHTHOCTH.
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B cratee mpencTaBieHO HCCIIEOBaHME, HAIMPABICHHOE HA BBISBICHUE TEKYLIETO YPOBHS
JMArHOCTHYECKON KOMIIETEHTHOCTH MEAaroroB-TICUXOJIOTOB M aHAIU3 TPYAHOCTEH, C KOTOPBIMH
OHHM CTaJKWUBAIOTCS B CBOCH MpOQecCHOHANbHON nesTeNbHOCTH. OCHOBHBIC 3a/1a4ll BKIIOYAIOT
Olpe/ieNiecHUe YpPOBHS KOTHUTHBHBIX 3HAHUN, MOTHBAI[MOHHBIX (AKTOPOB MPUMEHEHHUS B
poecCHOHATLHON ACSITETFHOCTH U BBISIBICHUE JTUYHOCTHBIX MPOOJIEM B 001acTH JTUArHOCTUKHU.
Hayunast 3HaUuMMOCTb MCCIIEIOBAHUSA 3aKII0YAeTCS B TOM, YTO MOJyYEHHbIE JaHHBIE MPEACTABISAIOT
co0Oif  CyIIeCTBEHHBIC TIOKa3aTeNd s pa3pabOTKM TPOTPaMMbl  TIOBBIIICHHUS  yYPOBHS
JMarHOCTHUYECKON KOMIETEHTHOCTH. [IpakThueckass 3HAUMMOCTH 3aKIIOYAaeTCs B HCIOJIB30BaHUU
pe3ynbratoB Ui (POPMHUPOBAaHUS MOJENH JUATHOCTHYECKONH KOMIIETEHTHOCTH CTYJEHTOB
MeJaroroB-IICUX0JIOTOB B BBICIINX YYEOHBIX 3aBEICHUSX.

JUIs TOCTHIKEHUST TIOCTABIICHHBIX 3a7ad OBLIM HMCIOJIB30BAHBI COITMOJIOTUYCCKHE METOJIBI,
KOTOpBIE BKJIIOYAM HCIOJIB30BaHUE «AHKETBI ISl SKCHPECC-AUAarHOCTUKH MPOQECCHOHATBHBIX
3arpyqHeHuid  memaroroBy  (Mommdukamus  meroamku  C.B. Jlanunosa, JLIL llycroBoii,
H.U. Ky3HenoBoit), «AHamu3 MOTHUBAIMOHHBIX JOMHMHAHT JUarHOCTUYECKOW JEATEeIbHOCTU
nemaroroB» (aBrop O.M. JlopodeeBa) W TecT Ha 3HAHHS OCHOB ICHXOJOTO-TIEAarOrHYECKON
JMArHOCTUKH. Y4YacTBOBaIM 35 MeJaroroB-ICMX0J0roB JKeThICyCKo 005acTH ¢ pa3IuyHbIMU
KBUTM(DUKAIIMOHHBIMA ~ KaTeropusiMu. [loJlydeHHBIC pe3ynbTaThl OYIyT HCIOJIB30BAHBI IS
JAbHEUIIIET0 COBEPUICHCTBOBAHUS CHCTEMbl OOYYEHHS AMAarHOCTUYECKOW KOMIIETEHTHOCTH B
BBICIIUX YICOHBIX 3aBEICHUSX.

KioueBble c¢j10Ba: KOMIIETEHTHOCTb, JUArHOCTHKA, JUArHOCTHYECKas KOMIIETEHTHOCTb,
MICUXOJIOTO-TIeAArOTHYeCKasi KOMIIETEHTHOCTh, 00pa30BaHKE, TICUXOJIOTHS.

Introduction

Currently, Kazakhstan is entering a new stage of development for the country. In addition to
pursuing a new political course and developing the real economy, the republic sees human capital as
a strategic investment in its future. In the annual message to the people, President K. Tokayev
confirms the priority of our country's main value - people and states that the main goal of state
reforms is the harmonious development of society. Given this, the state of the education system, in
which teachers become the driving force of progress, plays a key role in raising the nation's
potential [1]. The educational system relies heavily on qualified specialists.

At the same time, Global changes and modifications compel us to reassess graduates' outdated
knowledge. This creates a need for teachers to refresh their knowledge regularly. [2] Thus,
K.K. Tokayev notes that “it’s necessary to adopt a new standard of accreditation of pedagogical
universities and develop a framework of competencies of teachers”, including a teacher-
psychologist [1].

In his address, the President emphasizes the importance of students' psychological health and
calls for strengthening the psychological support service in educational institutions [3]. To install
the provision of qualified psychological support for the training and personal development of
students, a teacher-psychologist must have diagnostic competence. Diagnostics involves creating
and analyzing a student's psychological profile to identify features and difficulties. It requires
organizing comprehensive measures to eliminate learning difficulties and achieve success. The
skills of conducting tests, questionnaires, and other psychological tools determine the above-
described processes.

Despite the understanding and recognition of the need for diagnostic skills as an integral part
of professional competence, Russian scientist O.l. Dorofeeva notes that teachers-psychologists lack
the knowledge and skills to tool it [4]. The Kazakh researcher P.T. Abdullayeva in her dissertation
work points out the lack of coverage of this problem in the national literature [5].
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Based on the above, in light of new challenges, the development of effective ways to form
diagnostic competence among educational psychologists in the higher education space is of great
importance, confirming the relevance of the research topic. In this paper, the formation of
diagnostic competence is understood as its purposeful development in the aspect of the problems of
modern realities and conditions of global changes, since taking into account the professional
specialization of knowledge and skills in this area is assumed.

The purpose of this study is to identify the current level of development of diagnostic
competence of teachers-psychologists, as well as collect data on difficulties that arise, in the process
of implementing their professional activities.

Research objectives:

1. Determine the current level of diagnostic competence of educational psychologists.

2. ldentify the actual problems that teachers-psychologists face in mastering diagnostic
competence.

Scientific significance: the data obtained in the course of the study are essential indicators for
creating a program to improve the development of this competence.

Practical significance: the results of the study will have practical significance in forming a
model of diagnostic competence for students of educational psychologists in higher educational
institutions.

Review of Literature

Education's field has undergone a profound transformation in its requirements. High
technologies emerge swiftly, creating a challenge for teachers to train staff who match
contemporary demands. Digital technologies already provide operational functionality, thereby
displacing the need for certain specialists. Given this, teachers need to prepare for professions that
will be relevant in the IT future.

K. Tokayev reflected the essence of the above in his report at the Republican Congress of
Teachers. In his speech, the president notes the old methods in educational programs don't fit
today's living conditions. It also emphasizes the need for modernization and transformation of
educational programs, taking into account modern methods and technical support. The President
demands a thorough updating of training methods and improving the professionalism of teachers
[6]. It thus confirms, the relevance of the problem of developing the diagnostic competence of a
teacher in modern realities. To meet the objectives, we reviewed studies. They primarily aimed to
analyze the current state of a teacher-psychologist's diagnostic competence in professional work.

The professional standard of the “Teacher” of the Republic of Kazakhstan states that
providing psychological services and providing psychological support in diagnosing and identifying
difficulties of participants in the educational process, at the same time informing and conducting
methodological work is the main goal of a teacher-psychologist. We would like to note that we have
formulated the key task as diagnosing the psychological and pedagogical profile and purpose of the
student [7]. Based on this, we should study diagnostic competence as part of the professional skill
of an educational psychologist.

Questions about the department of diagnostic competence of a teacher as an integral part of
his professionalism in the aspect of updating the educational model are reflected in the works of
E.N. Artemenko, L.A. Baykov, N.M. Barytko, O.l. Dorofeeva, N.V. Kutova, T. Yakovleva [8].

The works of L.I. Gushchin, B.P. Bespalko, L.N. Zakharov, K.M. Gurevich, V.N. Druzhinin,
V.S. Avanesova, Ingenkamp, I.P. Podlasogo, V.P. Simonov, and E.N. Mikhailycheva most fully
reflect the specifics of mastering diagnostics through practical activity [9].

When it comes to Kazakhstani scientists, the following researchers have addressed the issues
of teacher professional competence development: N.K.Rakhmetova, Zh.B. Sandibayev,
N.D. Khmel, D. Kalabayev, Sh.T. Taubayeva, and G.S. Kudaibergenova [10].
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Among Western scholars, we can name Baumert and Kunter, Herppich, van Ofuysen &
Behrmann, Klug, Moser Opitz E, and others who regard diagnostic competence as an essential
component of professional knowledge [11].

In the context of the continuity of the development of diagnostic competence, the scientist
A.V. Senichkina considers the competence of a teacher as his ability and readiness for diagnostic
activity, which is expressed in a personal conscious attitude toward pedagogical diagnostics, in the
presence of deep, solid diagnostic knowledge and skills based on his experience in solving
diagnostic problems [12].

In the field of mathematical solutions, German scientists from Kasel University, Jan Philipp
Volkmer, Andreas Eichler, and Elisabeth Rathgeb-Schnierer, developed measures to improve the
diagnostic abilities of primary school teachers by using comparison and juxtaposition in solving
problems [13].

The value of teacher assessments is examined by another German researcher, Rachel
Wollschléger, in his dissertation “Diagnostic competencies of teachers”. Studies have been done on
the unique traits of pupils, their impact, and how they relate to the teacher's assessments. The
potential repercussions of a teacher's biased assessment are also taken into account. The study's
findings revealed some intriguing information, one of which was that a teacher's assessment of a
student was primarily based on their grade. Simultaneously, during scientific research, the theory
was entertained that social factors, including parental education, origin, and position, could
influence teachers' assessments of students' character qualities and academic achievement. But the
research showed that social factors do not a strong relationship with teachers' judgments, except in
cases of making recommendations for these students.

The purpose of the thesis was to understand the assessment skills of teachers in the classroom
in order to further contribute to their changes. The results of experimental studies have shown that
differentiated but potentially biased judgments of teachers directly affect their decisions about the
strategic long-term direction of development in relation to the student, while the influence of social
factors does not have such an effect [14].

It should be noted that despite the apparent multi-aspect and vastness of research, many more
properties and mechanisms of diagnostic competence still require additional review. These studies
have made a significant contribution to understanding the impact of the diagnostic competence of a
teacher on the quality of teaching, but the problem of its systematic development is still relevant.

Questions of this nature are reflected in the work of the following Western researchers:
Gerich M., Trittel M., Bruder S., Klug J., Hertel S., Bruder R., & Schmitz, B. In their research, they
confirm that there is an increasing demand for practical programs that promote the development of
the advisory and diagnostic competencies of teachers in the educational environment. As an
example, the authors refer to the German Society of Psychology, which runs the course Psychologie
in den Lehramtsstudiengidngen: Ein Rahmencurriculum - Psychology in Teacher Education: A
Framework Curriculum. No less relevant, as the authors note, is the need for theoretical modeling of
competencies and approaches to their assessment in educational research.

In their study, Gerich M. et al. developed their own instruments for assessing teachers'
diagnostic and advisory competency in the area of student conduct in the classroom. They also
provided a theoretical framework and empirical support for these models. The addition details the
author's innovations, which include customized training courses on counseling and diagnostics for
aspiring and practicing teachers that are based on several models. Their efficacy is then assessed
using the instruments mentioned above. The feedback that was given during the teaching process
drew particular attention from the researchers. To evaluate the advisory competency for this aim, a
dialogue simulation between parents and teachers was put into place. Video recordings of the
conversations were made for this reason, and they were assessed using a thorough rating system.
Additionally, a study on the relationship between work on a set of educational diagnostics and its
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impact on a teacher's diagnostic competence is described in the research on the diagnostic
competence of teachers [15].

These studies have made a serious contribution to the disclosure of the essence of the concept
of diagnostic competence of a teacher as a whole, regardless of the direction of specialized
specializations, however, the problem of developing the diagnostic competence of educational
psychologists, taking into account the specifics of the profession, which implies the presence of
certain skills and abilities in this area, is still relevant. Given this, it will be relevant to consider the
current state of the skills of educational psychologists in the field of diagnostics.

Research methods and materials

The study is important because it says that a teacher-psychologist's diagnostic work is a key
part of their professional skill. We start from the main ideas of the system approach to studying
diagnostic competence. They are the current cognitive knowledge, the motivation for professional
use, and the personal problems of teachers-psychologists.

To perform these tasks, the following sociological methods were selected.

1. This is the “Questionnaire for Rapid Diagnostics of Teachers' Professional Difficulties”.
The authors, S.V. Danilov, L.P. Shustova, and N.I. Kuznetsova, modified the methodology.

2. “Analysis of the motivational dominants of teacher’s diagnostic activity”, author
O.1. Dorofeeva.

3. Test for knowledge of the basics of psychological and pedagogical diagnostics.

In the study, 35 teachers from the Zhetysu region took part. They were psychologists with
different qualification categories.

Results and Discussion

An ascertaining experiment was carried out in order to determine the characteristics of issues
in the sphere of diagnostic activity. The results collected were compared with 100% of the total
research participants. The frequency with which respondents used diagnostics in their professional
activities was disclosed: 15% said they used them every day, 34.2% said they did so 2-3 times a
week, 30.1% said they did so 1-2 times a week, and 20.7% said they did so once a week or less
(Diagram 1).

20,70%

30,10%

Diagram 1 — The frequency of using diagnostics in professional activities

The following elements were noted by respondents as essential for the efficient application of
diagnostic activities: 12,5% mentioned the necessity of using diagnostic techniques on a regular
basis, 14,5% stressed the value of experience gained via education and the workplace, and more
than half - 73%, highlighted the significance of enrolling in extra courses and reading up on
pertinent literature. It is noteworthy that nearly every teacher-psychologist who was interviewed
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expressed some degree of interest in pursuing further education and learning more advanced
training courses that focus on diagnostic tasks.

18, 50E

T3%

Diagram 2 — The efficient application of diagnostic activities

The results of the survey make it possible to distinguish between external and internal
motivational factors and analyze their impact on the diagnostic practice of future teachers-
psychologists [4]. Thus, the main incentives of teachers - psychologists for applying diagnostic
competence in their professional spheres were identified, such as the impact on the pedagogical
process, the need for professional growth, and the desire to provide timely assistance to students. It
should be emphasized that internal motivational factors prevail over external ones, which increases
the effectiveness of professional activity (Diagram 2).

This is due to the fact that internal motivational factors are based on personal values, which
entails a natural integration of diagnostic practice into pedagogical activities through a deep
understanding and conscious passage through one’s beliefs and principles. In this case, teachers,
guided by internal motivation, look with interest in new methods, develop their diagnostic skills,
and strive to use diagnostic tools in their practical daily work routine.

That is why it is necessary to develop not only the cognitive level, knowledge, and skills, but
also internal personal readiness and interest in the development of the diagnostic field. As a result, it
can be recommended to include in the methodology for developing diagnostic competence tools for
self-reflection, goal setting, and the development of personal qualities that support internal
motivation.

It is worth noting that innovative activity is regarded as a priority opportunity for all
interviewed participants. Based on the dominance of this motive, as well as the predominance of
internal motives, there emerges a need to develop a model for the formation of diagnostic
competence, taking them into account, thereby going beyond the scope of the training course, and
providing motivation in study, application, and further self-development in this direction (Diagram
3).

Regarding difficulties, A little over half of the subjects (57%) do not know how to use
psychological and pedagogical diagnostic techniques, which makes it difficult for them to model the
learning process using diagnostic data. Additionally, 43% of the subjects had trouble interpreting
the diagnostic data.

Teachers in the first and highest categories have encountered certain challenges when it
comes to organizing diagnostic procedures in the order in which they should be implemented.
Educators belonging to the second category and those without any categories typically give the
mMOost erroneous responses.
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10

Possibility of influencing the pedagogical process
= Interest in diagnostic activities |
0o Colleague support for diagnostic activities

Need for professional development

Ia The desire to receive material rewards

Opportunity for active participation in innovation activities

m  Conducting self-analysis at the reguest of the administration
& Passing certification

- Desire for creative growth

o

Lr
[
=]
[
Lr
[
[=1
F
Lr
]
S

Diagram 3 — Motivational factors (external - 2, 3, 6, 8, 10 and internal - 1, 4,5, 7, 9)

Thus, the conducted ascertaining experiment provided valuable data on the current level of
diagnostic competence of teachers working in the field of pedagogy and psychology. The analysis
of the results allows us to draw several key conclusions and offer practical recommendations for
further steps in the field of developing the diagnostic competence of educational psychologists.

Conclusion

It is expected of teachers and psychologists that they possess significant diagnostic
competence because they are regularly tasked with carrying out serious and complex tasks in their
professional lives. Since doing diagnostics in the classroom is frequently not included in the
curriculum of their training program, most teachers begin their professional activities unprepared,
even if assessment accounts for half of their working time.

For the formation of diagnostic competence, its practical application in psychological and
pedagogical activities plays an important role. Of course, the educational program of future
educational psychologists also includes practical work and internships in schools, but for the most
part education is aimed at obtaining cognitive knowledge about the types and applications of certain
tools in the diagnostic process.

It is important to note that despite numerous studies on this topic, scientists consider the issue
of diagnostic activity very broadly. In view of this, there is no single concept of diagnostic
competence and methodology for its formation. At the same time, the concept of diagnostics is
widely presented separately in pedagogical science (for example, diagnostics in mathematics
lessons) separately in psychological science, but there is a need for literature specifically in
psychological and pedagogical activities, especially the lack of domestic literature.

As a result of the above, we can draw conclusions about the insufficient development of
methods for developing the diagnostic competence of educational psychologists that meet the
modern requirements of the world. To present such methods, it is necessary to understand what
difficulties educational psychologists experience in this matter; this is precisely what justifies the
relevance of the experimental part of the work.
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The results of the experimental work showed a variety of frequency of use of diagnostic
procedures in the daily work of an educational psychologist, while simultaneously indicating the
need for its use in the learning process. Despite the understanding that the application of diagnostic
competence is mandatory, the participants ' responses indicate that there is a problemii with this.
Based on this, we can conclude that the educational process is not sufficiently effective, and
therefore it is necessary to pay attention to the issues of diagnostics even at present of professional
training of teachers-psychologists in the higher education space.

An important trend is also the shift in diagnostic requirements caused by constant changes in
the educational environment. Modern requirements for education and upbringing impose on
teachers-psychologists the obligation to master and apply not only existing methods, but also to
adapt and develop new diagnostic methods and technologies. As a result, it becomes obvious that
the competence needs to be regularly updated to effectively interact with changing requirements
[16], [17].

Thus, as a result of the study, the material was obtained, the analysis of which allowed us to
conclude that the results of the experiment confirm the expediency of organizing courses
“Diagnostic activity of a teacher-psychologist” based on Zhetysu University named after I
Zhansugurov for students of the educational program “Pedagogy and Psychologists” studying full-
time, as well as advanced training courses “Diagnostics through art therapy in the gestalt method”.
The courses use the logical study of topics for a deeper development of the theory of psychological
and pedagogical diagnostics. Practical classes are aimed at expanding skills and gaining experience
in diagnostics, which will help to develop more thoroughly and systematically the skills in the field
of diagnostic competence of teachers - psychologists.
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