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THE IMPORTANCE OF DEVELOPING A NETWORK COMMUNICATIVE CULTURE
OF THE FUTURE TEACHER

Abstract. The article defines the meaning of the concept of transformation in accordance with
the characteristics of various fields of science, clarifies the features of digital transformation for
educational organizations. The levels of replacement, improvement, change and transformation of
changes in pedagogical practice are determined, which are a clear manifestation of digital
transformation in education. In addition, the role of communicative revolutions in the history of
mankind is determined. The value of communicative culture is determined in the case of interaction
between communication and culture. The communicative qualities of the individual, which form the
basis of pedagogical relations, are studied. The meaning of the concepts communicative culture of
the teacher, pedagogical communication, and intercultural communication is determined. The role
of the components of the teacher's communicative culture in professional pedagogical activity is
considered. The communicative culture of a teacher is defined as a set of cultural norms, knowledge
and values, knowledge and skills used in the course of his personal and pedagogical
communication, contributing to its effectiveness. As components of a communicative culture, it is
based on the ability for interpersonal relationships, acceptance and respect for opinions,
differentiation and presentation of arguments, discussion of problems, readiness to communicate
harmoniously and politely with strangers. As a result of the rapid development of information and
communication technologies, the Internet has had a positive impact on increasing access to
information for education and teachers. The network communication direction of traditional
communication theory is often discussed today in the focus of attention of researchers and
scientists. The content of the ethical principles of communication on the Internet is specified
through psychological, emotional, technical, decorative and administrative categories. In the article,
pedagogical communication in the electronic environment is considered as a developing
pedagogical scientific direction that studies the effective interaction of participants in the
educational process in the electronic educational environment. The actual communication skills of
the teacher in the context of digitalization of educational processes are systematized. The effective
factors of using network communications in the educational space of higher education organizations
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are revealed. The effectiveness of the use of training technology in the development of a
communicative online culture of future teachers is substantiated.
Keywords: network communication culture, transformation, replacement, improvement,
teacher's communication culture, pedagogical communication, network community, training
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Bosamak myragaiMHiH KeJTiTiK KOMMYHMKATUBTIK MJIeHHETIH JaMbITYAbIH MaHbI3IbLIbIFbI

Angarna. Makanana TpaHchopManys YFBIMBIHBIH MOHI  TYPJi FBUIBIM  Caylaiapsbl
epeKILEeTIKTepiHe COllKeC aHBIKTANbIM, OLTiM Oepy yibIMAAphl YIIiH HUPPIBIK TpaHCHOpMALUSHBIH
epekuienikTepi HakThUlanraH. bimim Oepyzaeri mUQpAbIK TpaHChOPMANUSHBIH ANRKBIH KOPIiHICI
OoJlaThlH NENAarorukajblK IPaKTHKAJarbl ©3TepIiCTepAiH  aybICTBIPY, JKakKcapTy, e3repry,
TpaHchopmanms AeHreisepi alkpiHnanrad. COHbBIMEH KaTap, OYTiHT1 KyHTe JediH OpbhIH ajiFaH
KOMMYHHUKATHBTIK PEBOJIOLMIIAPbIH aJam3aT TapUXbIHAAFbI peii alKpiHAanFaH. KomMmyHuKanus
MEH MOJIEHHETTIH ©3apa KIpiryl >KaraiiblHIa KOMMYHUKATUBTIK MOJIEHHUETTIH MOHI aHBIKTAJIFaH.
[TenarorukanblK KapbIM-KaTbIHACTBIH HETI31H KYpPaWTHIH TYJIFaHbIH KOMMYHHKATHBTIK camanapsbl
3epaeneHred. llemarorTelH KOMMYHHMKATHUBTIK MOJEHHETi, TE€JarorMKalblK KOMMYHHUKAIIHS,
MOJICHUETApalblK ~ KOMMYHHKALMs  YFBIMIAPBIHBIH ~ MOHI  aHbIKTanFaH.  [lemarorteix
KOMMYHHMKATHBTIK ~MOJECHMETIHIH KOCIOM MENarorukaiblK —KbI3METTErl  KypaylbLIapbIHBIH
aTKapaTbIH el KapacThIpblIFaH. MyFalliMHIH KOMMYHUKAaTUBTI MO/ICHUET] OHBIH JKE€KE TYJIFaIIbIK
YKOHE TIEJIarOTUKAJIBIK KOMMYHUKAIUSCHI OApBICHIH/IA TTali1ajlaHbUIAThIH, OHBIH THIMJILTITIHE BIKIAT
eTeTIH MOJEHM HOpMalapAblH, OUTIMAEp MEH KYHABUIBIKTapAbIH, OUIIKTEp MEH JaFblIapiblH
KUBIHTBIFBI ~ PETiHJAE aHBIKTaNFaH. KOMMYHHMKAaTHUBTI MOIEHHMET Kypaylmibuiapbl —peTiHze
TYJIFaapajblK KapbIM-KaThIHACKA KAOUIETTUIIK, MiKipaepal KaObuiaay skoHe KypMeTTey, anesaepii
capajiay MEH YCBhIHY, MOCEJICHI TalKblUIay, 0erje TyJIFajlapMeH e3apa YiJIeciMIi opi 9JenTl KapbhiM-
KaThIHAC jKacayFa JalbIH 00Ny HETi37eNreH. AKIapaTThIK-KOMMYHKHALUSUIBIK TEXHOIOTHSIIAP IbIH
KApKBIHJIBI JaMybl HOTIDKECIHJIC aKMapaTThIH OUTIM allybl MEH MyFaliMJepre KOJDKETIMIUIITIHIH
apTyblHa HWHTEpPHET Xelici OH ocep erTi. JlocTypii KOMMYHHMKALUs TEOPHUSCHIHBIH JKENITIK
KOMMYHHKAIMSl OarbIThl 3€pTTEYIIUIEp MEH FajdbIMIApJblH HazapblHAa OYTIHIT KYHI Kul
TaNKbUIaHya. VIHTEpHET J>KeNmiCiHIeri KapbIM-KaThIHACTBIH ©31HIIK STHKAJIBIK KaruJajJapblHbIH
Ma3MYHBI ~ TICUXOJIOTHSUIBIK, OMOIMOHAJIIBIK, TEXHUKAIBIK, O€3eHMAIpy, aIMHHCTPATHUBTIK
KaTeropusuiapbl apKbUIbl HaKTbUIaHFaH. Makanaga SJeKTPOHIbl OpTalarbl IeJaroruKabIK
KOMMYHHKAIUs OutiM Oepy MpolleciHe KaThICYHIbUIAPABIH 3JIEKTPOHIBIK Ou1iM Oepy opTachlHIa
e3apa THUIMJI OPEKETTECTITH 3epTTEHTIH JaMblll Kelle JKaTKaH IeJaroruKaiblK FbUIBIMUA OaFbIT
peTiHae KapacTelpplUiraH. bunim Oepy mnpouectepiH mudpiaHAblpy KOHTEKCIHAErT MYFaliMHIH
©3€eKT1 KOMMYHUKATUBTIK JafAbUIapbl Kyhenenred. XKorapel 611iM 6epy yibIMIapbIHbIH Oi1iM Oepy
KCHICTITIHAC KETUNK KOMMYHHKaIMsIapAbl 1CKEe achIpyAbIH HEri3ri (akTopyiapbl aHBIKTAJFaH.
Bonamrak myfraniMaepAiH KeIuliK KOMMYHUKATHUBTIK MOJCHHMETIH JaMbITyJa TPEHUHITIK OKBITY
TEXHOJIOTHSICHIH Maiaanany THIMAUTITT Ma3MyHIaJIFaH.

Kiar ce3nep: kenilik KOMMYHUKATUBTIK MOJICHUET, TpaHC(OpMAIIHsl, aybICTBIPY, XKaKcapTy,
[e1arOr'ThIH KOMMYHUKATUBTIK MOJIEHUETI, IIE€1arOTMKAJIbIK KOMMYHUKAIM, KEIUTIK KOFaMIACThIK,
TPEHUHT.
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3

BaxxHocTh pa3BUTHS CETEBOl KOMMYHHMKATHBHOMN KYJbTYPbI OyAyLIEr0 YYUTeJIs

AHHoOTanus. B cratbe onpeaensieTcs 3HaUeHUE MOHATUS TpaHC(HOPMALUU B COOTBETCTBUU C
0COOCHHOCTSIMH ~ Pa3NUYHBIX  OOJacTeil  HAyKHW, YTOYHSIOTCA OCOOCHHOCTH  IH(POBOI
Tpancopmar  JUisi  00pa3oBaTENbHBIX — opraHu3anuil. OmnpeneneHsl YpPOBHU — 3aMEHBI,
COBEPILICHCTBOBAHMSI, W3MEHEHHsI M TpaHC(HOpMAIMK HM3MEHEHUH B TENarorndeckoil MpakTHKE,
KOTOpBIE SIBJISIFOTCS IPKUM TposiBIIeHneM LudpoBoii TpaHchopmaiuu B odpazoBanuu. Kpome Toro,
orpejesieHa poJib KOMMYHUKATHBHBIX PEBOJIIOIMM B HCTOpUM uenoBeuecTBa. OrpenenaeHo
3HaYE€HUE KOMMYHUKATUBHOMN KYJIbTYphI B YCIOBHIX B3aUMOJIEUCTBUS KOMMYHHUKAIIUHU U KYJIbTYPHI.
N3y4aroTcsi KOMMYHHUKaTHBHBIE KauecTBa JMYHOCTH, COCTAaBJISIIOIIME OCHOBY IE€JAarorMuecKux
oTHomeHud. OmnpeneneHo 3HAYCHHE TMOHSATHI  KOMMYHUKAaTHUBHAas  KyJlbTypa  YUHTES,
nefarornyeckass KOMMYHHUKAlLlMsS, MEXKYJIbTypHas KOMMYyHuKauus. PaccmorpeHa  pousb
KOMITIOHEHTOB KOMMYHHMKATHUBHOW KyJbTYphl Iegarora B MNpo(eCCHOHATbHOM IeNaroruueckoi
nesitenbHOCTH. KOMMyHHMKaTHMBHAash KynbTypa Iearora OIpenesseTcsl Kak COBOKYIHOCTh
KyJIbTYPHBIX HOPM, 3HAaHUH M LIEHHOCTEW, 3HAHUH M YMEHMI, HCIOJB3YEMBIX B XOJAE €ro
JMYHOCTHO-TIEAArOTUYECKOTO OOLIEHHS, CIOCOOCTBYIOMMX €ro 3 dexTuBHOCTH. Kak KOMIOHEHTHI
KOMMYHHUKAaTUBHON KyJIbTyphl 0a3MpyeTcsi Ha CIOCOOHOCTH K MEXJIMYHOCTHBIM OTHOIICHHUSM,
NPUHATHIO M YBaXEHHIO MHEHHM, Iud(depeHIUpOBaHUIO U TPEACTABIECHUIO apryMEHTOB,
00CYXJIeHUIO MPOo0JIeM, TOTOBHOCTH TaPMOHUYHO U BEXJIMBO OOLIATHCS C HE3HAKOMBIMU JIHOABMHU.
B pesynbTare CTpeMUTENBHOIO pa3BUTHUSI MHPOPMAIIMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJOTUI
WHTepHeT oKazan MOJOKUTENbHOE BIMSHUE Ha YyBEJIMYEHUE JA0CTyna K HHpopMauuu Ui
oOpa3oBanust U yuurtenei. CeTeBoe KOMMYHUKAIIMOHHOE HAaIpaBlIEHUWE TPaJWLIMOHHON TEOpUHU
KOMMYHHUKAIIMM CETrO/IHS 4YacTO OO0CYXKJaeTcs B IIEHTpE BHUMAaHHs HCCIeAOBaTeNel W y4eHBIX.
CopepxaHue dTHUYECKUX NMPUHIUIOB 001IeHNs B VIHTepHETEe yTOUHAETCs Yepe3 NCUXOIOrHUecKue,
OMOLIMOHAJIbHBIE, TEXHUYECKHE, [EKOPAaTUBHBIE W aJMUHUCTPAaTUBHBIE KaTeropuu. B crarbe
nejarornyeckoe OOIIEHHE B JJIEKTPOHHOW cpele paccMaTpuBaeTcsl KakK —pa3BUBaIoIeecs
MeIarOrMYeckoe HayyHOe HarpaBlieHHe, u3ydaromniee 3(p(GEeKTUBHOE B3aUMOACHCTBHE yYaCTHUKOB
o0pa3oBaTeNbHOrO TIpollecca B DJIEKTPOHHOM oOpaszoBaTenbHOU cpene. CHcTeMaTH3UPOBAHBI
aKTyaJbHble KOMMYHHUKATHBHBIE YMEHHUS IeJarora B yCJIOBUSAX HHU(poBHU3aLUU 00pa30BaTEIbHBIX
npoueccoB. OmpeneneHsl OCHOBHBIE (DAKTOPbl pealn3alli  CETEeBBIX KOMMYHHUKalUUH B
00pa3oBaTEebHOM MPOCTPAHCTBE OpPTaHU3aIMil BICIIEro oOpazoBaHus. M3noxeHa 3¢pheKTUBHOCTD
WCIOJIb30BaHUS TEXHOJOTMH TPEHUHTOBOTO OOy4YeHHUs B Pa3BUTUM CETE€BON KOMMYHUKATHUBHOMN
KYJIBTYpbl OYAYIIUX YUUTENIEH.

KiroueBble  cioBa: cereBas KOMMYHHMKATHBHasi KyJbTypa, TpaHchopMalus, 3aMeHa,
ylIydlleHHUe, KOMMYHUKAaTHBHAsl KyJlbTypa II€farora, NeAarorndeckas KOMMYHUKallUs, CETEBOE
COOOMIECTBO, TPEHUHT .

Introduction

The XXI century should be attributed to the century of great progress. In the history of
mankind, the transformation of the world has never taken place on such a significant scale, and its
scope has not had such a global character, sensational information about crucial discoveries in the
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field of computer science, genetics, and molecular physics is continuously transmitted from the
laboratories of research institutes and centers. The introduction of improvements and research and
technological innovations lead to an increase in the pace of human life, and constant adaptation to
digital gadgets entails an ontological transformation of humanity.

The change in reality is happening before our eyes, although visually it is not always
noticeable. In a world measured by supersonic speed or in nanoseconds, numerous changes take
place outside of the usual human perception. In most cases, they are unconscious. Out of a million
gigabytes of hypertext, only scraps of information that have already lost relevance at the time of
action reach contemporaries. New value systems, new models of social relations, patterns of
behavior, new organizations and institutions with unprecedented speed so far are emerged [1].

In the conditions of the modern development of civilization and new economic development
strategies, politics and the socio-cultural sphere for changes, the first is the high-quality training of
professional - pedagogical personnel. The system of professional-pedagogical education is crucial
to completing this task because teaching staff must first complete the task of raising the standard of
the professional education system to a new level.

Goals and objectives of the study

The purpose of the study is to identify the importance of developing a network
communicative culture of future teachers. To achieve the goal, it is necessary to implement several
of the following tasks. These are: analysis of native and foreign experience in the development of
the network communicative culture of future teachers based on the digital transformation of
education, communication theories, scientifically based conclusions and consistently justified
definitions of researchers in the humanities and social spheres; clarification of learning technologies
for the development of the network communicative culture of future teachers.

Research methods

The object of research: the development of a network communicative culture among future
teachers in the context of digital transformation of education. The hypothesis of the research study:
if the significance of the development of the network communicative culture of the future teacher is
determined by the level of change in pedagogical practice in the conditions of digital transformation
of education, the actual communicative skills of the teacher and the influential factors of the
implementation of network communication in higher education organizations are clarified, then the
significance of the implementation of educational technologies for the development of the network
communicative culture of teachers is determined.

Methods and tools of the research. When carrying out research in this direction, the following
research methods were used: analysis of theoretical information, analysis of research results. The
analysis of native and foreign articles is carried out. The essence and content of the concept of
transformation, the change of teacher activity in the conditions of digital transformation of
education, the results of experiments of the near and far abroad on network communicative culture,
dissertation research, research articles of the authors are used as theoretical materials of the study.

Results and Discussions

In this sense, the digital transformation in education has a significant role to play in creating
the perception of a contemporary teacher.

Transformation is a unidirectional and irreversible change in the dominant economic activity
of a person. These changes occur due to continuous improvements in productivity growth in the
sector, which are slower or faster. The growth of productivity itself is ensured by technological
progress, the stream of valuable developments, gathered practical knowledge and experience,
institutional viability, quality of decision-making and organized human efforts. The transformation
of the private sector is the performance of the socio-economic evolution of man. The concept of
transformation is a term used not only in one area, but also in several areas.
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Including: The concept of transformation in genetics is the process by which an organism cell
absorbs a free DNA molecule from the environment and introduces it into the genome, where DNA
leads to the development of modern Hereditary features characteristic of the donor body.

Transformation in linguistics is the rule by which a language is derived from derived words
called basic sentences.

The one of the ways to implement the law is transformation in law.

The economy transformation refers to a long-term change in the prevailing economic activity
in terms of the prevailing relative participation or employment of capable people.

Therefore, in one word, transformation corresponds to the statement that it is a change of
State.

For educational organizations, digital transformation means:

- change (update) the purpose and content of educational work, orientation to maximize the
potential of each student;

- transition from teaching and educating everyone, i.e. individual training and education, with
the replacement of the organization and methods of educational work;

-review and optimize the used sets (sets) of educational, methodological and organizational
solutions, information materials, tools and services;

-description/reflection and optimization of the business processes used, making them open
(understandable), flexible, scalable and natural for all stakeholders (primarily students and teachers;

-use all the capabilities of modern digital technologies to mechanize and automate business
processes and all types of Information work to increase the effectiveness and productivity of
educational work.

Systematic updating of educational results and content of education, methods and
organizational forms of educational work expected by society means their comprehensive,
systematic implementation. In particular, the variation of each of the components is related to each
other, complements and supports each other.

The main element of the digital transformation of education is changes in pedagogical
practice, which allow us to introduce digital transformation into the educational process. These
changes may differ qualitatively. Depending on the degree of change, four levels of digital
transformation implementation in the educational process have been adopted and formed. Digital
technologies can be used both at the levels of “replacement” and “improvement” of traditional
pedagogical tools, and at the levels of “transformation” and “transformation” of pedagogical
practice. Abroad, the division of the level of implementation of digital transformation into the
educational process is commonly referred to as the SAM model (Substitution Augmentation
Modification Redefinition Model).

When implementing digital transformation, four levels of transformation of pedagogical
practice can be noted.

Replacement. For example: go from reading text in a sealed textbook to reading it on a
computer screen (tablet, smartphone, etc.). This is done by transferring a sheet of paper directly to
the computer screen. You may wonder what you can gain by replacing traditional tools with digital
ones. The result here is that the cost of an electronic textbook is lower than on paper, it is easier to
update it, etc. However, in some cases, working with pen and paper seems easier than with digital
tools.

Improvement. At the second level, the traditional tool/tutorial will also be replaced by new
digital tools. In this case, the functionality of the new tool improves compared to the functionality
of the previous one (for example, it is more convenient, lighter, etc.). This makes it conceivable to
enrich the pedagogical experience, expand its capabilities. As an example, the transition from
displaying material on paper posters to displaying it using a multimedia projector, which allows you
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to visualize it. The benefit or advantage of this process is that it makes it easier to work, saves time,
and increases the productivity of educational work.

Change. At the third level, the traditional tool and tutorial will also be transformed to a new
digital format. But also, its functions are significantly expanded, which makes it possible to
improve pedagogical experience. With its help, it became possible to solve a wide range of tasks.
Digital technologies allow us to formulate and solve traditional tasks in a new way.

Transformation. At the fourth level, the functionality of digital learning tools is not only
significantly expanded, but also qualitatively differs from the functionality of traditional tools.
Here, digital technologies make it realizable to do things that were previously impossible, to create
conditions for solving tasks that could not be solved without their use.

Humanity has experienced five communicative revolutions: (1) the appearance of human
speech, which occurred approximately 40-35 thousand years ago; (2) the emergence of writing
about 5 thousand years ago; (3) the invention of the printing press by I. Guttenberg in 1440; (4) the
development of electronic mass media in the twentieth century; (5) the acquisition by the Internet in
the early 1990s of the status of accessibility.

Each of the communicative revolutions contributed not only to the transformation of the
epoch-making model of the world corresponding to it, but also to cardinal changes in world history.

The basis of pedagogical communication includes the communicative qualities of the
individual.

1) speaking qualities: expressiveness and excellent diction;

2) individual qualities: communication skills, openness, ability to listen and feel people.

Communication as a sense-forming activity in education is considered the main tool aimed at
the modernization formation of certain values, knowledge and behavior. Also, a stable system of
speech and mental strategies formed in educational communication ensures the transformation of
information into knowledge and experience. And we will not be mistaken if we say that it is
educational communication that sets the framework for transferring this experience to the next
generation, from community to society. Finally, the result is the possibility of uniting individuals
into a single socio-cultural space while maintaining the creative potential of each of them.
Communication in education is the main factor in managing the quality of education through the
formation of opportunities.

Nowadays, educational communication, namely the study of the process of communication in
lectures and practical classes, is one of the fastest growing areas of pedagogical research in this
area. The relevance of the proposed topic and the interest of most researchers is due to the fact that
pedagogical communication is carried out in the conditions of direct work with educational texts. In
addition, the educational ideals of the teacher determine the nature of interaction with the student
and the results of communicative situations. The above ideals are possible due to the fact that they
make sense within the real provisions of pedagogical communication. The relevance of educational
communication in the process of professional training of future teachers is an effective practical tool
for managing the quality of education and an object of interdisciplinary research.

Communication is the main part in the culture of the teacher, namely the constant desire to
increase relationships with people and quickly find contacts. A qualified teacher has a high
communicative potential, which is an indicator of sociability. According to researchers,
communicability as an individual trait includes the following components:

- communicability - the ability to experience pleasure from the process of communication;

- social relationships - the desire to be in society;

- altruistic tendencies - empathy as the ability to empathize, empathy and identification as the
ability to transfer oneself into t world of another person.

A set of knowledge of the laws of interpersonal communication, skills and abilities to use its
means in various life and work situations and personal communicative qualities. The
communicative culture of a teacher is a qualitative characteristic of the subject of educational
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activity, including a system of communicative knowledge and skills that determine a certain
position of a person in communicative activity [2].

S.L. Troyanskaya believes that pedagogical communication is “the organization of the
pedagogical process as communication, interrelation, cooperation based on the reception,
processing and transmission of information, personal meanings and value relations” [3], the subject
is the definition of patterns, meanings, verbal and nonverbal techniques, communicational education
technologies, and communication of participants in the educational process-mastering oratorical and
acting skills, gestures, intonations, solving issues of self-regulation, and pedagogical techniques,
that is, important pedagogical aspects of educational system. Among the features of pedagogical
communication, including the inclusion of digital options, we highlight the following: emphasis on
the educational communication is based on the following personal qualities of a person: self-
realization of the individual and emphasis on the processes of further development; ambiguity of
interaction and ethics; cultural conformity of activity and communication; the presence of a large
number of factors; communication and communication process.

It is necessary to consider that in this type of communication there are educational relations,
which are characterized by awareness and acceptance by participants of the position in the system
“teacher — students”, “teacher — learners”, “educator — pupils”; acceptance of a person as a goal and
value of pedagogical activity, but not a means; orientation to work with properties man and the
manifestations of his nature; readiness of communication participants to interchange; availability of
materials with educational meaning — the basis for pedagogical interaction [4].

According to the statement of E. Hall, who is the initiator of the theory of intercultural
communication, formulated the idea of the uniformity and interdetermination of communication and
culture. According to the author, culture is communication, and communication is culture.
M. Girdham expressed his opinion on this matter: “Cultures are nothing but the same way of
thinking and mode of activity, existing due to relatively isolated intra-group communication.
Cultures differ from one another because the level of communication between representatives of
different cultures is lower than between representatives of the same culture. If people from different
cultures communicated with each other as much as they communicate within their own culture, then
the cultures themselves would soon disappear”.

From the point of view of B. Haslett, culture and communication are acquired simultaneously
and cannot exist without each other. On this occasion, Yu.M. Lotman noted that culture is a
communication system that serves communicative functions [5].

In modern educational research, the communicative culture of a teacher is understood as:

- component of pedagogical culture;

- a system of human communicative interaction with the world as a whole based on signs and
sign systems;

- the quality of communication characterized by a humanistic vector of improvement;

- joint capabilities and knowledge in the sphere of means of communication and the laws of
interpersonal interaction that contribute to mutual understanding and the effective solution of
communication problems.

The communicative culture of a teacher can be defined as a set of cultural norms, knowledge,
values, skills, and talents used in the communication process and enhancing its efficacy,
summarizing the numerous points of view on the nature of this phenomena. As an integrative
education, communicative culture includes: the ability to coordinate and correlate one's actions with
others; acceptance and receptivity of others; selection and presentation of arguments, the ability to
put forward alternative explanations; discussion of the problem; understanding and respect for the
opinions of others; and the readiness for accommodating and correct interaction with others. The
level of improvement in the communicative culture of the teacher is demonstrated in the
communicative activity [6].
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On the global Web at the moment, there are various types of communication: audio, video,
and text communication. Many Web resources support all three methods of communication.

Samoilenko L.V. identifies the following main types of communication on the Web [7]:

- real-time communication (the so-called chat): with one interlocutor (a specific channel is
selected for such communication); with a large number of people at the same time;

- communication, in which messages to the addressee arrive with a delay: with one
interlocutor (e-mail); with many people-participants of the teleconference. The rapid development
of information technology and the growing popularity of network communication have created the
prerequisites for the emergence of not only various new professions, but also communication habits,
computer jargon. It all has a really big impact on the language.

Communication via the Internet has its own etiquette (netiquette, netiquet), its own rules. In
general, the content of this etiquette can be divided into three categories:

- psychological, emotional - appeal to “you”, the number of emoticons used, support for
newcomers or ignoring them;

- technical, design - restrictions on the size of the message, the use of transliteration, the use
of lines of a certain length, the admissibility of extended design (use of different fonts, bold, italic,
color, frames, etc.);

- administrative — advertising admissibility, topic naming rules, citation rules, the need to
adhere to community topics, etc.]

Pedagogical communication in a virtual environment also considers communication as a
primary process that coordinates the purposeful practical actions of its participants. In the
perspective we are considering, the peculiarity of these interactions between communicants is that
they are carried out in an electronic environment, through a computer communication channel
(computer telecommunications). Thus, it is possible to define pedagogical communication in an
electronic environment as a developing pedagogical scientific direction in which the use of
electronic (more often text) messages by participants of the educational process for the formation of
understanding in an electronic educational environment in the context of information and
communicative culture corresponding to learning is investigated. This problem area is practically
oriented towards the effective use of the educational electronic environment and the development of
the culture of this type of communication in pedagogical practice [8].

The main meanings are “network culture” and “network community” - obviously going back
to the concepts of “network”, “network society”, and “social network™ (in a broad, sociological
sense). The network form of the organization of social ties has always existed, but until the
beginning of the XXI century it was not a priority [9].

In the above-mentioned problems, in our opinion, the list of communicative skills of a
teacher, formed by I.S. Kryshtofik (2017), has a special practical value since this list consists of
measurable communicative skills, which in the hereafter may be used as the main part of the
methodology for determining the overall level of development of these skills.

However, within the general trend of increasing digitalization of educational processes, which
we consider first of all an exponential increase in the information base for education, and in
addition, the “transfer” of learning to an interactive electronic digital environment, it is advisable to
supplement the above-mentioned list of I.S. Kryshtofik's skills [10] with communicative skills
regarding professional interaction in an electronic and digital environment, formalized by us in the
third column of the 1 (first) Table in relation to four objects of pedagogical activity. Thus, it is
advisable to consider the 19 communicative skills that form the basis of a teacher's communicative
competence in the norms of digitalizing of educational processes.

It is apparent that the tools for developing a teacher's communicative skills should take into
account the originality of a teacher's professional activity as well as contribute to solving urgent
educational tasks. Then the tools for developing the communicative skills of a teacher should
include both traditional classical and electronic-digital learning tools. The concept of continuing
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education should also be included since the educational tasks of a teacher are constantly
transformed throughout his professional way.

Table 1 — List of a teacher's actual communicative skills of a teacher in the context of
digitalization of educational processes

Object of List of communicative skills Additional communication skills
pedagogical
activity
The sphere of 1. Setting a learning task. 5. The ability of the teacher to identify
knowledge 2. Text design by the teacher of the method | and level the barriers of cognition and
and result of solving the problem for | interaction of students that arise in the
students. process of using ICT tools to achieve

3. Understanding the difficulties of the | educational results.
student in the process of deciding the
educational task.

4. Interaction with students in a dialogue
mode in the process of deciding an
educational task.

Organizational 1. Structuring of pedagogical texts | 3. The choice and use by the school
sphere according to the logic that contributes to | teacher of the most effective ICT tools
changing the relationship between the | for solving educational problems.
motives and goals of the child.

2. Understanding the student's actions in
various learning situations.

Personal sphere 1. Statement of personal attitude | 6. The teacher's awareness of the
(judgments, comments, questions). readiness to use ICT tools to increase
2. Empathic listening. the motivation of students.

3. Motivational statements.

4. Statements that initiate the process of
self-understanding of the child.

5. High level of computer literacy of the

teacher.
Sphere of 1. Creating a rich information environment | 5. The school teacher's knowledge of
communications | at school. the principles of network etiquette, as
2. Joint definition of communication norms | well as the basics of information
with children. security

3. Presentation of their position (grounds)
in communication.

4. Interpretation of the meaning of the text
in the norm of the situation.

Effective factors in the use of network communications in the educational sphere of the
university and college are the next:

- improvement of the material and technical base of the university and college; equipping
classrooms with modern technical devices for entering the virtual space;

- the use of various social services by teachers in teaching; the improvement of their own
experience in social networks and the management of virtual communication of students;

- application of various forms of communicative interaction in the network (forum, blog,
webinar, chat, polls, comments, message, subscriptions, etc.);

- organization, correction and management of contact independent work of students;

- organization of joint activities of students in the network; application of methods of self-
verification and mutual verification of tasks of classmates;
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- provision of free access to information in various formats; search, exchange and encoding of
virtual messages;

- video, online consultations, individual assistance of teachers;

- formation of various online communities for the implementation of group work of students;

- creation of favorable and comfortable conditions for student users.

The highlighted factors of network communications in the system of professional education
expound the main and significant significance of the use of electronic communication in higher
education. They provide not only an increase in the effectiveness of social networks in the
educational process, but also control over the independent work of students; increase motivation to
study and study individual subjects; formation of communicative skills and qualities of students;
mastering practical experience (training) [11].

Nevertheless, it is needful to systematically implement the development of a network
communicative culture of future teachers in classroom and extracurricular educational activities. In
this regard, training is of huge importance for the improvement of the network communication
culture of future teachers.

The development of the network communicative culture of future teachers can be realized not
only due to the influence of a system of external factors but also through the methodology of self-
development. In education, the degree of educational productivity directly depends on the activity
of educational and cognitive activities. Therefore, the use of active learning methods can be
considered a catalyst that stimulates and ensures their effective success. For group psychological
work in the development of network communication culture of future teachers, a form of training
aimed at using active methods of training is used.

Let's consider the example of trainings organized in order to develop a network
communicative culture of future teachers.

The training theme: «Network communicationy

The purpose of the training:

Formation of readiness for the organization of an effective network communication system
that improves the quality of education.

Objectives of the training:

- the formation of an idea of how to organize a comprehensive system of educational-oriented
communications.

- formation of an understanding of the goals of education and the role of each teacher
(personal responsibility) in achieving the general goals of training.

- development of skills of effective perception and transmission of information within the
framework of the implementation of professional activities and between departments.

- formation of skills of constructive group and individual educational communication.

- formation of a comfortable atmosphere of interaction between participants in the educational
process.

The implementation of this training included 3 stages.

First of all, video content was heard with the content of the psychology of the internet,
internet communication, ethics of speaking and writing in the network, prevention of
communication barriers in the network, reflection in the process of network communication, rules
of group network communication.

In the second part of the training, the exercise “My appearance” was performed as a
psychogymnastic exercise. During the exercise, the training participants depicted themselves
realistically and flawlessly (as they wanted) and demonstrated it using a set of colored pencils or
markers on a piece of paper.

In the third part, in order to develop the communicative culture of future teachers, reflective
exercises of interpersonal relations, exercises to improve the skills of perception of network
information, exercises for the development of speech on the network, exercises for the development
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of discussion skills on the network (at the time of social networks and direct communication) were
performed. In particular, messages aimed at getting to know strangers for the first time on the
network, the “Hello-Goodbye” exercise for recording dialogues about interrupting an online
acquaintance, the “Interview with parents” exercise for communicating with students, the “online
portrait” exercise for describing the personality of a stranger who met online, the “Difficult
situation” exercise-during this exercise, the participants were divided into small groups of 3-4
people, and the trainer was implemented with a projector showing a slide describing a difficult
situation on the screen. The group should solve the problem in 3 minutes (or several options). Next,
the actions are repeated with the following slides.

Exercises for the reflection of interpersonal communication in the network: the exercise
“Request”, which should not be meaningful, specific, easy to perform, the exercise “Warning”,
which focuses on what the partners in the relationship really say and feel.

At the end of the training, the final opinions of the participants were formulated and the
results of the training were summed up.

Conclusions

For future teachers, various active methods of group psychological work are used to develop a
network culture of communication. Training is carried out according to methods such as discussion,
modeling situations, role-playing games of various modifications and combinations, solving cases,
exercises aimed at developing skills, a retrospective analysis of real situations, etc.

The choice of this method was made taking into account such important factors as socio-
normative culture of network communication, subjectivity, activity, dynamism, orientation of
training in solving problems of the professional sphere:

First, the future teacher participating in the training creates a holistic and broad structure of
relationships in his psyche, in the components of his personality. That is, during the training,
conditions are created for interaction between the subject and the subject.

Secondly, it allows you to achieve the goal effectively and quickly, promotes the development
of a network communicative culture of future teachers, and introspection and reflection are carried
out without violating existing personality structures. Also, internal restrictions are removed, new
opportunities for self-realization and development of creative potential of the individual are opened.

Third, various and leading professionally significant qualities for a person are identified, i.e.
the acquisition of management skills, correction and transformation of personal qualities.

Fourth, the internal integration of the structural norms of the network communicative culture
is carried out, and it is determined what their manifestation is in specific situations.

As indicated in the reasons that served as the important for the choice, the subject's
imagination and sensory experience must necessarily be included in the training process. The
signals received in consciousness are compared with the standards stored in memory, etc. Mental
operations occur, so exercises related to decision-making play a special role.

This research was funded by the Science Committee of the Ministry of Science and Higher
Education of the Republic of Kazakhstan (NeAP13067801).
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