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FEATURES OF USING THE CASE STUDY METHOD IN TEACHING A FOREIGN
LANGUAGE IN HIGHER EDUCATIONAL INSTITUTIONS

Abstract. The article deals with the use of the case study method that is considered to be one
of the modern and actively used methods of interactive teaching of foreign languages in higher
educational institutions.The case study method is a type of method that develops critical thinking
and interpersonal communication skills. This method can be used to encourage students to use the
scheelt language effectively. The authors believe that the case study method allows you to apply
theoretical knowledge in practice. The article emphasizes that case studies require students to
actively develop many skills. The authors believe that due to the fact that the types of case studies
differ depending on the level of language skills of students, it is necessary to correctly choose the
type of problem lesson according to the level of knowledge of the same group.

For the purpose of a more communicative approach, much attention is paid to identifying the
specifics of using cases in teaching a foreign language. Examples of the use of cases in the lessons
for the formation of speech activity and speech skills are given. Case studies are considered a good
motivation for students, as various case studies are aimed at the overall intellectual development
and communicative potential of students and teachers. Case studies develop various practical skills,
such as creative problem solving and decision-making.

Keywords: interactive learning, foreign languages, case study method, cases, communicative
competence, linguistic environment, student-centered teaching.
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7Korapbl 0Ky OpbIHAApPBIHIAA HIETEJI TiTiH OKBITYAAFbI case-study daiciH Ko11aHy
epeKkieTiKTepi

Anparna. Makanana >Korapbl OKY OPBIHIAPBIHJIA MIETEN TUIAEPIH WHTEPAKTUBTI OKBITYIBIH
3aMaHayd oHe OeJiceH/l KOJIIaHBUIATBIH OIiCTepiHiH Oipi — kekc-ctaam (case study) omicin
KOJ/1aHy Typasibl aiiTbutrad. Kelic-cragu ozici Oyl ChIHM Oiijlay MEH TyJIFaapaiblK KapbIM-KaTbIHAC
JaFIbLIAPBIH AMBITAThIH O/IiC TYpi 00BN Ta0bUIaAbl. byl 9fICTi CTYASHTTEpAl MeTeN TUTIH THIM/II
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nalajaHyFa bIHTAJIAHIBIPY YIIIH KOJJAaHyFa OoJiajapl. ABTOpIAp KEHC 9/ici TEOPHUSIIBIK OLTIMII
MpaKTUKaga KoJJaHyFa MYMKIHZIIK Oepexi nem ecenteini. Makanaga Kedc-cTaau CTYACHTTEpACH
KOIITEeTeH JaFIbUIapblH OCJICeH I TYp/le JaMBITY/IbI TaJlall €TEeTIHJIr aTal KepCceTiIreH. ABTopiap
CTYACHTTEpPAIH TUINIK JaFAbUIapBIHBIH JEHreline OalIaHbICTBI KeWc-CTagu TypJepli op Typiii
OOJIFaH/IBIKTaH COJI TONTHIH OLIiM JIEHreliHe ColKec MpoOJieMaliblK cabak TYpiH AYPBIC TaHIAy
KKET Jen caHaipl. MeimiHIIe KOMMYHHKATUBTI KO3Kapac MakKcaThbIHJA MIETENl TiJIiH OKBITY/a
KEeHCTep/ll KOJJaHy EpeKIICNIKTEpiH aHbIKTayFa Kell KeHU1 OemiHred. Cabakrapia KeWcTepii
ColiJiey OpeKeTi MEH CeMIey [arIbUIapblH KalbIITACTBIPY VIIIH MaijallaHaThIH MbICATAAp
kenripiared. Keiic-ctaam cTyaeHTTep YIIiH jKaKChl MOTHUBAIMS OOJIBIN caHamabl, cebedl op TypJi
KeWc >OKargasTrap OUTiIM aidymbuiap MEH OKBITYIIBIHBIH OJKalNbl 3HATKEPIIK JaMybl MEH
KOMMYHHKATHUBTIK oneyeTiHe OarbiTTanFaH. Keiic-ctaau Typil NMpakTUKANIBIK JaFAbUIapAbl aTar
alfTkaHAa MoceseNepal IIbIFapMallbUIbIK ISy JKOHE IIemliM KaObuigay CHSIKThI KaOiuleTTepiH
JTAMBITA]IbI.

Keiic-ctanu Typmii NmpakTHKalbIK JaFablIapasl JaMbITyFa BIKMAl eTeai. MyHbl Mocenenepi
IIBIFAPMAIIBUTBIK  IEITy, HAKTBl JKaFgaiyiapabl 3epTTey KaOLIeTTepiH MaMBITY >KOHE WICHIiM
KaObLIay Aen cunarrayra 6onaapl. Kelic-ctanu ofici skaz0aliia jxoHe aybI3ila Coiiey JaFabuiapbiH
JaMBITaIbl, BIHTBIMAKTACTHIK MIEH TOITHIK )KYMBIC JaFIbUIAPBIH jKaKcapTaabl. ABTOpIIAp KeHC-CTaan
o/lici CTYACHTTEpAl ICKepNiK Ke3/Jecy OTKi3yre, Kelicce3[ep >KYprizyre, Mnpe3eHTalusiapabl
TaibIHIayFa JKOHE YHWBIMIACTBIpYFa KaOUIETTUIIK CHSKTBI YHBIMIACTHIPYIIBUIBIK KabimeTrrepre
yiiperetinairine 0Oaca Ha3zap aynapanasl. Makanana mieten TuUll cabakTapblHAa Keic-cTaauai
KOJJIAHYJIBIH apTHIKIIBUIIBIKTAPEl MEH KWBIHJIBIKTapbl KepceTuireH. OCBl OKBITY OIICTEMECiH
KOJIJIaHFaH Ke3Jle OenMenep 3aMaHayd TEXHHKAIBIK OKY KypalAapbIMeH >KaOIbIKTalybl —THIC.
Xorapsl OKy OpbIHAApBIHJA ILIET TUIAEPIH OKBITYABIH HHTEPAKTUBTI 9JICTEPIHIH O1pi peTiHAe Kelic-
CTaJlv O/IiCIHIH MaHBI3IBIIBIFBIH AaHBIKTAY — MaKalla aBTOPJIAPBIHBIH MIH/IETI OOJIBIN CaHANIA bl

Kint ce3mep: WMHTEpakTUBTI OKBITY, IIeT TUIAEpl, KeWc-cTaau ojici, KeHcTep,
KOMMYHHUKATHBTI KY3bIPETTUIIK, TUIAIK OpTa, CTyJAEHTTEepre OarbITTalIFaH OKBITY.
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Oco0eHHOCTH IPUMeEHEHUsI MeTo/1a case-study B MpenoiaBaHMu MHOCTPAHHOMY f3BIKY B By3e

AuHoTanusi. B craThe paccMaTpuBaeTCs MCIOJIBb30BaHUE MeToa Kelic-ctanu (Case study) —
OHOTO W3  COBPEMEHHBIX M aKTHBHO HCIOJb3YEMBIX METOJOB HHTEPAKTUBHOTO OOyYCHHUS
WHOCTPAHHBIM SI3bIKaM B BBICIIMX YYEOHBIX 3aBEACHHUSIX. METO KeC-CTaau 3TO METO, KOTOPBIi
Pa3BUBACT KPUTHYCCKOEC MBIIIJIICHUEC W HABBIKM MECXKIMYHOCTHOI'O 06HI€HI/I$I. 39T1OoT METOJA MOXKET
OBITh HCIIONB30BaH MJIsI CTUMYJIMPOBAHUS CTYACHTOB K 3((EKTHBHOMY HCIIOIH30BAHUIO S3BIKA.
ABTOpI)I CUHUTAKOT, YTO Keic MCTO/ IMO3BOJACT MPUMCHATh TCOPCTUYCCKHUEC 3HAHWA HA IMPAKTHKE. B
CTaTbe MOAYCPKHBACTCS, YTO TEMATHYECKOE HCCIIEOBaHHE TPEOyeT OT CTYJICHTOB AKTHBHOTO
pPa3sBUTHSA MHOI'MX HAaBBIKOB. ABTOpI)I CUHUTAKOT HeO6XO}II/IMLIM IMpaBHUJIBHO BBI6paTB TUII
npoOJIeMHOTO YpOKa B COOTBETCTBUH C YPOBHEM 3HAHWI OJMHOM M TOM JKe TPYIIbBI, TaK Kak B
3aBHCHMOCTH OT YPOBHS SI3BIKOBBIX HABBIKOB YYAaIlUXCS THUIBI KEWCOB pa3inyHbL. Bonbimoe
BHUMAaHHE yJICJICHO BBISIBICHUIO 0COOEHHOCTEH NCIOIh30BAHUS KEHCOB B 00yUYE€HHH HHOCTPAHHOMY
S3BIKYy C IIENBI0 0OJieeé KOMMYHHKATHBHOTO MOAXOMA. [IPUBOASATCS MPUMEPHI HCMOTb30BaAHMUS
KeiicoB 11 (opMHUpOBAHUS PEUEBOM NEATEIHHOCTH M PEUYEBBIX HABBIKOB. Keiic-cramu cumraercs
XOpOIIel MOTUBAIKEH TS CTYACHTOB, TaK KaK Pa3NyYHbIC KeiC-CUTyallny HAPaBJICHbI Ha 00Iee
HUHTCJUICKTYAJIbHOC PAa3BUTUC U KOMMYHPIKaTI/IBHBIﬁ IIOTCHI M AJI 06y‘-IaIOH_[I/IXC$I " OpernogaBaTcid.
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Kelic-craau pa3BuBaeT pasiavyuHble NIPAKTUYECKHE HABBIKM, B YACTHOCTH TaKuUe€ CIOCOOHOCTH, Kak
TBOPYECKOE pEIIeHUE MPOOIJIEM U MIPUHATUE PEIICHHIH.

Meron keilc-cTaau pa3BUBAaCT HABBIKM IHMCbMEHHOM W YCTHOM pPEUYH, YJIYYIIAeT HABBIKU
COTPYZHUYECTBA U I'PYNIOBOW paboOThl. ABTOPHI MOJYEPKUBAIOT, YTO METOA Keilc-ctaau oOydaer
CTYJEHTOB TaKMM OpPraHU3aTOPCKUM CIIOCOOHOCTSAM, KaK YMEHHE IPOBOJAMUTH JIEJIOBbIE BCTPEUH,
BECTU IIEPErOBOPHI, TOTOBUTh U OPraHU30BBbIBATh NIPE3EHTAlMM. B cTarbe Tak ke NpeiCTaBIICHBI
IIPEUMYILECTBA U TPYAHOCTU UCIIOJIB30BAaHUS KEMC-CTaM HA YPOKaX HHOCTPAHHOIO SI3bIKA.

KiroueBble ci1oBa: MHTEpaKTUBHOE OOy4YeHHE, MHOCTPAHHbBIE SI3bIKM, METOJ Keic-cTany,
KEWCbl, KOMMYHUKAaTUBHAs KOMIIETEHIUS, $3bIKOBas cpela, OOyuyeHUE OpUEHTHUPOBAHHOE Ha
CTYICHTOB.

Introduction

With the intensive development of science and technology in the 21st century higher
educational institutions are required a well-developed and creative individual. For that reason,
education system of Kazakhstan is experiencing continuous improvement and modernization.
Therefore, according to Kazakhstan Education law teachers are given opportunities of using
effective methods of teaching and to compile educational process due to any model. New
educational paradigm gives the chance to think creatively, and requires complete change in the
educational process. In higher educational institutions much attention is paid to the creativity of the
future specialist. The students’ creativity is developed only by thought and by practical
performance.

Wide usage of new technologies and interactive methods of teaching are the main ways of
developing students’ creativity in the educational process. Interactive forms of teaching paves the
ways to solve the problems altogether in groups, to feel and to shoulder responsibility, to be active
and to improve creativity. 80 or 90 percent of new materials are well remembered when the students
see and listen to the given material and involved in them. 20 percent of the given material is
remembered when they just see and listen but not involved in the activity. So, we can say that
interactive methods of teaching are very valuable. The essence of case study is critical analysis and
solving concrete and true to life problems or cases.

Literature Review

Cases are stories, situations, or statements that suggest unresolved and provocative issues,
situations, or questions (Indiana University Handbook, 2005). Case method is a teaching method
aimed at developing students’ critical thinking, communication, group work and discussion skills. In
other words, it is a type of problem-based learning.

The situational method of case study is as follows:

* There is a partnership between students and teachers and between students and students.

« promotes more effective contextual learning and long-term retention.

» Make sure students find the answers.

+ Can answer not only the question «Howy, but also the question «whyy.

* Allows students to see different perspectives [1].

Different scientists give different definitions of the case-study method. For example,
Wedawatta et al (2011) considers the case study as «an empirical investigation that studies the
current phenomenon in real life». Among the strategies, the authors focus on research strategies.
Therefore, this method is necessary and important method for the future career of graduates [2].

The case study method has long been the subject of debate among leading scientists in
Europe, the United States, Russia and Kazakhstan. According to Akeshova M. (2013), the problem
of skills required for training, the mismatch between the theory included in the curriculum and
therefore, practical needs of students creates problem of educational syllabus [3].
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The creative approach to teaching foreign languages is the subject of articles by Kiseleva
(2006) and Tikhonov (2005) [4, 5]. This approach is very important in solving problems. And
Kashina pays special attention to the role of case studies in language teaching [6]. The case study
method opens up many opportunities for the use of role-playing games.

According to E.A. Agafonova «case is the description of the situation that contains problems
and therefore requires solution. It is a kind of instrument which a part of real life is brought into the
classroom. This method is also a practical situation which discussion and reasonable solution to the
problem are involved» [7].

Elena Basta supports the fact that the transition from traditional foreign language teaching
methods to new innovative methods is a modern requirement, noting that the case method is an
effective method for both linguistic and non-linguistic disciplines «application of non-theoretical
linguistic knowledge and concepts to linguistics»[8].

Uber Grosse noted that case studies are more convenient for teaching business English than
methods that use grammar or lexical exercises. He noted the advantages of the case method for
students, which provides a great opportunity to read, speak, listen and write. He said that even
lexical and grammatical structures can be incorporated into case studies instead of traditional
exercises. He also noted that the increase in the number of students participating in the case method
motivates the case method. He noted that this method has advantages as well as disadvantages. He
said that the advantages and disadvantages of using the case method in teaching English are due to
the following

- case study materials;

- The teacher's mastery of methods and materials [9].

Secondly, the case method poses a number of challenges, as it requires the teacher to have
knowledge of these business concepts, but not all teachers may have such knowledge.

Thirdly, it may be even difficult for the teacher to understand the case.

On the other hand, Francis Boyd said that special attention should be paid to language and
communication in English. He noted that real business cases can be difficult because they are long
and complicated. Therefore, instead of using unfamiliar situations, teachers suggest that it is better
to choose articles from magazines of general interest.

As a language counselor, the teacher should pay attention to vocabulary, grammar, cultural
patterns, or discourse patterns used in business communication. Esteban and Perez Canado also
notes several drawbacks of the case approach. One issue is the new role of the teacher. The fact
that the teacher does not behave as a specialist in the case, as a new role as a facilitator, is seen as a
possibility of discomfort, and sometimes it may cause even hostility between teachers and students.

Students whose English is not mother tongue are challenged by the length and complexity of
case studies, particularly business terminology and jargon. And this is almost inefficient for people
without a business background.

Time is also a problem in the case method. The case takes a long time because it requires a lot
of preparation and is conducted in a non-traditional way. In addition, the case requires the teacher to
spend a lot of time preparing. In conclusion, the case is not so easy for teachers.

Research methods and materials

We have used the theoretical and methodological foundations of teaching languages and form
a theoretical basis for the study, theoretical analysis and generalization of data from scientific and
methodological literature. The scientific information was obtained from authentic websites, research
articles, and official reports. The descriptive-analytical method was also used for our study.

We distinguish the following case types:

e Practical case that describes real life;

e Teaching cases (education);

e Scientific research case that carries out research work (Figure 1):
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Practical case

Educational case
scientific research case

Figure 1 — Types of the case

The aim of practical case is complete description of life situations. Such cases should be
detailed. Certain skills are formed on the basis of practical case. If such situations happen in real life
student must know in advance how to act, how to behave. It is expected that student would be able
to cope the situation.

As for teaching cases are concerned they contain typical situations that often take place in life,
which a specialist might face in the future professional career, are given. As the objectives of
teaching cases education and upbringing, they do not fully convey the elements of life, that is, in
such cases, the problem, plot, or situation is artificial not true. Scientific research case is described
as perceiving new knowledge which means that research skills are taught. In the case study
approach, the main focus is on students' analysis of the presented real or imaginary situations and a
clear and complete expression of their thoughts. When compiling cases the following main stages
should be taken into account: goal determination, critical selection of situations, preparation of
source materials, examination, preparation of training materials on its application.

Bruner (1991) points out value of case method:

* Active learning is used, involves self-discovery.

* Increases the ability to think critically:

* Students make decisions.

* Model the learning environment: achieves trust, respect and risk.

« Stimulates the process of inductive learning from practice:

* Imitates the true world.

The effective use of case technology in the process of teaching a foreign language, first of all,
depends on the professional competence of the teacher of a foreign language, that is, it is necessary
to master the technique of using such technology. In this technology a teacher is not only a language
teacher, but also a mentor who guides the solution of the situation described in the text of the case.
On the other hand, there are practically no ready-made teaching materials on this technology. The
teacher must prepare case taking into account the level of students' language skills and the level of
their cognitive thinking as well. The case study encourages creative thinking and a variety of
actions.

The basic concepts used in the case study method are “situation” and “analysis”. The case-
study approach involves the use of several types of analytical actions. The case has a source that is
an intellectual product which first source is life. Social life with its peculiarities can be a
coincidence, the root of the problem. The basis of the case is the education system. It defines the
goals and objectives of other methods integrated into the case study method. And the third basis of
the case is science, which is used in two methodological areas, i.e. analytical action and a
systematic approach, as well as using various scientific methods integrated into the case and the
process of its analysis (Figure 2):
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Life Science
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Education

Figure 2 — Intellectual product source

How do we evaluate student contributions? How do we measure critical thinking?

Today, almost all universities are stepping up reforms. Of course, this is a very important step
for development. Wedawatta G., Ingirige M., Amaratunga R. suggest adding more communication-
related content to the new curriculum, focusing on a case-based approach [10].

Mary A. Lundeberg, Aman Yadov, and others have found that standard tests, etc., are often
used in case-based courses to assess learning. Teachers are encouraged to use tests that require open
assessment, while Jackson suggests self-assessment, feedback from peers and teachers, or journals.

Esteban and Perez Canado believe that the successful use of the case method depends on two
things:

- teacher training;

- features of teaching and learning conditions [11].

Students who are accustomed to the usual methods may find the case frustrating. To ensure
balance, the teacher must provide accurate material for reading, writing, listening, and speaking
skills. It is also important that the teacher pays attention to the level of English of students, their
motivation, the size of the class. For this reason, Mary A. Lundeberg and Aman Yadov believe that
the case should correspond to the profile of students.

J. Jackson notes that before choosing a teaching method, the teacher must first consider the
learning objectives. If students do not have such skills, they should be included as a learning
objective. This means that critical thinking, analysis, synthesis, problem solving, etc. should be
mastered using simple teaching methods [12].

Results and Discussion

One of the main and clear advantages of case study method is that it activates the listeners and
allows carrying out practical work developing analytical and communicative abilities. This
technique also lets the students to face with real situations themselves; consequently, mastering the
language is based on real life.

Other advantages of case study technique are:

- using the principles problem learning;

- gaining the skills of solving real problems, gaining the skills of making logical schemes of
problem solving, and arguing his/her own opinion;

- gaining the skills of working in a team;

- gaining the skills of making the simplest generalizations and presentations about their work.

Another plus of case study method is the possibility of combination of theory and practice in
the best way. Case method contributes to increase the ability of analyzing the situation, to evaluate
the alternatives, to select the best version and to plan its implementation.

136



ISSN-p 2306-7365

ACAYH YHUBEPCHTETIHIH XABAPIIIBICHI, Ne2 (124), 2022 ISSN-e 2664-0686

What is vital to make case study more effective?

We can point out several conditions that make case study technique more effectual:
e a good case;

e certain methods of using case at the lesson.

e a high-quality case must meet the following requirements:
e must meet the aim;

e have an appropriate level of difficulty;

e must be actual to up-to-date;

e illustrate the common situations;

e provoke discussion;

e have several solutions (Figure 3):

The requirements —

The aim — for good case — Actual
several
solutions l
C Level of Provoke
-Ommon difficulty discussion
situations

Figure 3 — Good quality case requirements

Fiction, journalism, experience, history, article and internet are considered to be sources of
for obtaining a good case study.

What are the case requirements?

After the introduction of this technology in the field of economic education, it is necessary to
pay attention to the main requirements for the case in the field of foreign language teaching:

1) Content of the case clearly and accurately corresponds to the purpose of drawing up;

2) Suitable level of difficulty;

3) Having examples from some aspects of the future profession;

4) National image;

5) Improvement of analytical thinking;

6) Aptitude to provoke a discussion;

7) Ability to come up with multiple solutions;

8) Be in the form of a single set of information that helps to understand the situation;

9) A set of questions that motivate you to solve the problem;

10) A well-developed case study is the root for the formation of a certain set of skills or their
further development.

Cases prepared in the written form are usually read, learned and discussed. This type of case
is the basis of class-led conversation. Case study method is considered to be both special type of
educational material and special type of using this material in the educational process. The students
should get the reaction of surroundings - other students’ reaction and teacher’s reaction for their
activity they have performed. They need to know that there might be various solutions to the
problem. For that reason the teacher should assist the students to argue but not impose their opinion
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or point of view on them. From the very beginning the students should realize that they are
responsible to take risk of making decisions.

The role of the teacher is giving directions of conversation or discussion with the help of
problematic questions, time limit control, involving all the students in case process analysis.
Situational method of teaching includes different kinds of methods of teaching, but much attention
is paid to stimulation and motivation. Thus, case method a complex system which simple methods
such as game method, problem method, and modeling are integrated [13].

We need to remember that case method is for gaining knowledge on subjects (Figure 4). This
means that this method is not mastering ready-made knowledge, but it is getting result in the
process of teacher-student cooperation. It also means gaining not only knowledge, but also
formation of educational work skills.

Teacher selects the appropriate situation. Cases can be of the following elements:

» Completed situation based on facts;

» The situation is not over; so the student makes predictions and makes suggestions and
conclusions.

» Fictional situation of the teacher;

* Original documents such as news, letters, reports, etc.;

Level of < v
SIS The possibilities of Interests

competitivenes . . >
- implementing case

method \
Their l Other fact
er factors
needs Peculiarities of
educational
groups

Figure 4 — The prospects of implementing case method

To begin the discussion, think of a hypothetical example or ways to use your students' basic
knowledge. Lessons devoted to concrete situation analysis are directed to application and practical
use of knowledge, gained as the result of theoretical preparation and also skills and previous
experience of the practical activity of the listeners. Case is written description of life of institutions,
group of people or individuals who orient listeners to create a problem and find variants for its
solution. By the term ‘case method” we understand learning a subject through considering a great
deal of situations or tasks in certain combinations. Such teaching increases the students
understanding and ability to think of the main problems which specialists face in their professional
activity. The main point of case study method is that it actualizes certain complex of knowledge that
IS necessary to master when learning this problem. Moreover, the problem itself has no
unambiguous solutions and learning becomes a way of survival.

If in the course of the educational process such technique is used several times then it will
result regular skill of solving practical tasks. The problem the case contains does not have an
unambiguous solution; the real meaning of this method is that from many alternative variants you
choose the reasonable solution and to work out practical model of its realization. The technology of
working with case study method is much uncomplicated. It has the following stages:

138



ISSN-p 2306-7365

ACAYH YHUBEPCHTETIHIH XABAPIIIBICHI, Ne2 (124), 2022 ISSN-e 2664-0686

e students individual work with the case material;

ework in small groups to agree on the key problem and its solutions;

e Presentation of results.

Practically it is beyond the teachers’ power whether they are willing to implement case
method. It can be carried out professionally by studying literature or by having training and having
educational situations available. However, the peculiarities of educational groups, their interests,
level of competitiveness, their needs and other factors should be taken into consideration. These
factors distinguish the possibilities to implement case method.

It is important to prepare real situations or imaginary ones and students discuss them, evaluate
and express their opinion. So, case method enhances to enlarge individual abilities of student.
Therefore, we can point out that case method is innovative technique of teaching which improves
oral communication skills of students [14].

In organizing case method much attention should be paid to the following important factors:

1. Students are given texts or tasks prepared beforehand to develop students oral skills;

2. Division of the class into micro groups;

3. Appointing micro group leaders;

4.  Sharing opinions with micro group leaders;

5. Teacher acts as an instructor and observer.

In case method teacher organizes the following activities:

- asks questions;

- asks students’ predictions about the task;

- role playing game: student-student;

- student discussion Figure 5:

"\ /

Asks questions Role playing
Teacher- Organization game: student-
student of the student
/ activity \
Asks Student-
students’ student
predictions discussion

Figure 5 — Activity organization

As case is informative complex that consists of three parts:

- case preparation;

- situations;

- supplementary case tasks;

Sample case study from my own experience:

Case Title: «Social Networking Sites»

Lesson topic: Advantages and disadvantages of Internet in modern life
Subject: English (level C1)

The aim of the case:
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e Improving students ' speaking skills;

¢ Monitor the correct use of collocations in English;

Case:

e Students of the group are divided into 2 small groups.

e Group 1 conducts a statistical study: a list of the most popular social networks, a rating of
applications, and a list of useful ones. Uses data and images in the reading text.

e Group 2 identifies economically unprofitable areas. It tells about the negative impact of
excessive use of social networks on human health and financial condition.

Both groups come to a common decision, or several decisions are made, sharing conflicting
opinions.

How is case different from other techniques?

The case differs from the examples in the textbooks in that it contains information but no
analysis. Cases present students with complex issues that contain unfamiliar or unimportant
information. In the case, the problem is not divided into specific steps and often there is no single
"correct” answer. The case study offers a contextual approach and allows students to apply newly
learned material. As students return to the case with new analytical methods, the same general
corpus can be used multiple times in the same course. What is important in the case is what theory
or concepts should be used by students in the analysis. This means that there is a correspondence
between the theory and the application.

What happens in a Case Method classroom?

During the discussion in the classroom, students analyze the information in the case and solve
the problem. Discussions can be of many forms, such as teachers ask questions to get detailed
information from students or questions to determine their marks/grades, and most teachers use role-
playing games as a way to fully integrate students into a case study. However, discussions with
teachers help are not effective. In other words, it is ineffective for teachers to be their facilitator or
director in this case method. Discussions only between students can be considered the best. Only
then can we say that the case method meets the requirements.

Conclusion

To conclude, in case study technology, work with text, performing various exercises,
narration, discussion, etc.is carried out. In order to develop students ' cognitive critical thinking
skills, you can use generalization, synthesis of information, reaction to various thoughts, and test
tasks. Through such tasks, students develop language learning skills. Creative tasks expand students
" oral speech capabilities. It increases the vocabulary and complements the knowledge of written
and oral speech. As tasks for fixing the mastered material, tasks for writing essays, messages, and
research using the content of the completed grammar, words, and text are given. These tasks create
great opportunities for the comprehensive development of the student.

We would like to point out that case study has conquered the leading position in teaching. It is
actively used by teachers both in the classroom and out of classroom. This method is considered to
be the most efficient techniques of teaching and it enhances the skills of solving typical problems.
Furthermore, this method is more potential than the traditional method, as its structure consists of
discussion, argument, working in groups and it teaches the students to keep the rules and norms of
communication. We have found out that the purpose and result of foreign language education using
case-based technology is one of the most effective ways to form intercultural competence of
students.

The work was carried out with the financial support of the Ministry of education and science
of the Republic of Kazakhstan in the framework of the scientific project AR09261132.
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